
Indicators

Italy

Group

Abroad

Breakdown of staff by gender

First column Intesa Sanpaolo Group (including UBI Banca Group)

Group staff breakdown by country [No.]
2021

Men Women Total

132 211

20

32

123

33 13

Group 45,122 51,559 96,681

COMPOSITION

102-7; 102-8; 405-1



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Other types of work 2019 2020 2020 2021

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Flexible work 2019 2020 2020 2021

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Employees by type of  

contract and gender [No.]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

20

10

12

0 0 233

0 0

0 0

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Employees by type of  

contract and gender [%]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

102-8; 405-1



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Atypical contracts and  

work placements [No.]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

101

12 20 21 20

0 0 21 0 21

21 0 21 23 0 23 23 0

3 0 3 3 0 3 3 2 0 2

133 113 133

210 331

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Employees by category  

and gender  

[% of total employees]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Overall workforce [No.]
2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Financial advisors [No.]
2019 2020 2021

Italy Italy

102-8; 405-1



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI

Intesa Sanpaolo  

Group (including  

UBI Banca Group)

Employees - Breakdown  

by category and gender  

[% of the category total]

2019 2020 2020 2021

Men Women Men Women Men Women Men Women

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Part-time employees  

by gender

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

313

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Average age of employees
2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Employees by age bracket  

[%]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

First column Intesa Sanpaolo Group (including UBI Banca Group)

Positions reporting directly to the CEO* [%] 2021

20

102-8; 201-2; 405-1



Indicators

First column Intesa Sanpaolo Group (including UBI Banca Group)

Foreign Banks: senior  

manager hired in the local  

community

2021

First line managers [No.] First line managers  

(local recruitment) [No.]

Front line managers hired in  

the local community/front line  

managers [%]

12 10

32

13 11

13

12

13 11

11

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Average employee  

seniority [years]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Employees by level  

of education and gender  

[%]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Employees belonging to  

protected categories [%]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

202-2; 405-1



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Employment (new hires) 

by gender and age [No.]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

Total

100

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Employment rate (new hires) 

by gender and age [%]

2019 2020 2021

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Total

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Termination by gender  

and age [No.]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

Total

300

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Termination rate by  

gender and age [%]

2019 2020 2021

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Total

401-1; 405-1



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Termination by reason  

[No.]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

320

0 0 0

22

10

13 210 223

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Turnover by gender and  

age

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

Total

-203

-313

 

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Turnover rate by gender  

and age [%]

2019 2020 2021

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Total

401-1; 405-1



Indicators

PROFESSIONAL DEVELOPMENT

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Number of promotions  

by gender

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

Total

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Average gross base salary  

by category and  

gender - FTE* [K euro]

2019 2020 2021

Italy Abroad Group Italy Abroad Group Italy Abroad Group

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Average remuneration  

by category and gender -  

FTE* [K euro]

2019 2020 2021

Italy Abroad Group Italy Abroad Group Italy Abroad Group

102-38; 102-39; 405-2



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Women/men base salary  

and remuneration ratio -  

FTE* [%]

2019 2020 2021

Italy Abroad Group Italy Abroad Group Italy Abroad Group

 

 

First column
Intesa Sanpaolo Group  

(excluding UBI Banca Group)

Intesa Sanpaolo Group  

(including UBI Banca Group)

Ratios of standard salary of new  

employee* by gender compared to local  

minimum wage**

2020 2021

Man Woman Man Woman

-

202-1; 405-2



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Performance evaluation
2019 2020 2021

Abroad Abroad

303

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Breakdown of branch  

personnel by category  

and gender [%]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

404-3



Indicators

TRAINING

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Training by professional  

category [hours]**

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

Total

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Training by professional  

category  

[No. of participants]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

222

Total

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Training by age bracket  

[No. hours]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

33

404-1



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Training by content [%]
2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Training per capita by  

content [No. hours]**

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

 

relative to personnel  

[K euro]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

Total 101

0 0 0

0 101 101 0 0

201-4; 404-1



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Training by category and  

gender [average hours]*

2019 2020 2021

Italy Abroad Group Italy Abroad Group Italy Abroad Group

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Training by procedure
2019 2020 2021

Italy Abroad Group Italy Abroad Group Italy Abroad Group

 

 

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Training costs
2019 2020 2021

Italy Abroad Group Italy Abroad Group Italy Abroad Group

404-1



Indicators

EMPLOYEE SATISFACTION AND COMMUNICATION

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Company climate
2019 2020** 2021

Italy Abroad Italy Abroad Italy Abroad

 

- -

- -

- -

1 1 - - 1 1

232

13 2 12

130 120

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Web Tv Access and  

House organ
2019 2020 2021



Indicators

FREEDOM OF COLLECTIVE BARGAINING

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Trade union freedom
2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

323 231

**

131

102 0 102 30 0 30 33 0

0 0 0

0 12 0 12 0

131

213

102-41



Indicators

COMPANY WELFARE, HEALTH AND SAFETY

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Contributions for staff  

[K euro]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

223 323

21 31

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Supplementary healthcare  

and welfare

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

 

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Credit facilities for staff
2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

 

401-2



Indicators

First column
Intesa Sanpaolo Group  

(excluding UBI Banca Group)

Intesa Sanpaolo Group  

(including UBI Banca Group)

Maternity leave
2020 2021

Italy Italy

First column
Intesa Sanpaolo Group  

(excluding UBI Banca Group)

Intesa Sanpaolo Group  

(including UBI Banca Group)

Maternity leave - Rates [%]
2020 2021

Italy Italy

401-3



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Absence by reason and  

gender - days lost [No.]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

donations



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Absence by reason and  

gender [%]

2019 2020 2021

Italy Abroad Group Italy Abroad Group Italy Abroad Group

donations

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Absenteeism and  

occupational disease -  

rates

2019 2020 2021

Italy Abroad Group Italy Abroad Group Italy Abroad Group

disease**

403-10



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Injuries by year and  

gender

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

10 222

-

-

-

-

-

-

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Injuries at work and on  

the way to/from work

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

3 1

21 13

-

-

-

231 332

221 100 130

131 32 22

 
-

-

-

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Injuries by type [No.]
2019 2020 2021

Italy Abroad Group Italy Abroad Group Italy Abroad Group

10

133

3 12 1 3 0 1 1

21

403-9



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Serious injuries and deaths  

[No.]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

0 3 0 3 0

102 120 12 132 132 3

1 2 2

10 1

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Training on health and  

safety

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

12 33

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Robberies
2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

13 20 3 2 10 1 2 3

0 0 13 0 13

0 0 0

403-5; 403-9; 403-10


